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N3YUEHUE 3PUTEJBHO-ITIPOCTPAHCTBEHHBIX ®YHKIIUHA Y
JNETEHN C JUCJEKCHUEN: HEMPOIICUXOJIOTHYECKHNH NOJIXO

AoayninaeB Cupoxkupaud OOUIKOH yriu
CTYyJEHT MarucTpaTyphl,
@epraiackuil rocy1apCTBEHHBI YHUBEPCHUTET,
r. @epraxa,
MycaeBa Enena KazumoBHa
nokTop unocodun no dunonornueckum Haykam (PhD), ctapumuii npenonaBareinb
Hamanranckuii rocy 1apCTBEHHBIN YHUBEPCUTET,

r. Hamanran, Pecniybnuka ¥Y30ekuctan

Armomauuﬂ. B cmamuve pacemampuearomcs ocobennocmu 3pUmMeiIbHO-NPo-
CMPAHCMBEHHBIX QYHKYULL Y Oemell ¢ Ouciexcuell ¢ no3uyuu Hetponcuxonocuu. Onu-
CAHbl OCHOBHBLE NPOSABIIEHUS HAPYUEHUU, OUACHOCTUYeCKUe MemoOuKu u 3ghghexmus-
Hble KOppeKyuoHHbvle nooxoosl. Iloouéprusaemces 3navenue npoCmpancmeeHHou Ko-
opduHauuu 6 paszeumuu HA6blKO6 YMeHUs U nucobmdad.

The article examines the specifics of visual-spatial functions in children with
dyslexia from a neuropsychological perspective. It describes common impairments, di-
agnostic tools, and effective correction strategies. The importance of spatial coordina-
tion in reading and writing development is emphasized.

Kniwueevie cnosa. oucnexcus, 3pumenbHO-NPOCMPAHCMBEHHblE DYHKYUU,
Heﬁponcuxwzoeuﬂ

Keywords: dyslexia, visual-spatial functions, neuropsychology

Jlucnexkcus TpaJuLMOHHO pacCMaTPUBAETCS KaK HapylleHUuEe (POHOJOTHYECKON
00pabOTKH, OJTHAKO COBPEMEHHBIC HEUPOICHXOJIOTUUECKUE HCCIICIOBAHUS YKa3bl-

BAIOT M HA JAPYTHe KOTHUTUBHBIC Ne(DUITUTHI, B YACTHOCTH — HAPYIICHUS 3PUTEIHLHO-
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IPOCTPAHCTBEHHBIX QYHKIMMU. DTH (QYHKIIMU UTPAIOT BAXKHYIO POJIb B ITPOIIECCaxX BOC-
MIPUSTHUS, OPUEHTAIIMY HA CTPAHUIIE, CICKEHUS 32 CTPOKOM TEKCTa, a TaKkKe B (hOpMHU-
poBaHuu rpadOMOTOPHBIX HABBIKOB MUChbMa. Hacrosiiee nccineaoBaHue HarpaBiIeHO
Ha aHaJgu3 OCOOCHHOCTEH 3pUTENHHO-MPOCTPAHCTBEHHON NEATEIBHOCTH Y JIETeHl ¢
JTUCIIEKCUEN B paMKaX HEUPOICHUXOJIOTMYECKOrO MOJX0/1a U 00OCHOBAHUE METO/OB
KOPPEKIIMOHHOU MoMoInHu. Jluciexcus — 3To CToiikoe HapylIeHue mpoliecca oBJaje-
HUSI HABBIKAMU YTEHHUSI TIPU COXPAHHOM HHTEIUIEKTE, HOPMAJIBHOM CIIyX€ U 3pEHUH, a
TaK)Ke MpU aJIeKBAaTHBIX YCIoBUsX oOydyeHus. Hapsigy ¢ doHonmornueckum aeduiu-
TOM, BC€ OOJIbIIIE BHUMAHUSI B HEHPOIICUXOJIOTUH YACNACTCS U3YUYEHUIO 3PUTETbHO-
NPOCTPAHCTBEHHBIX PYHKIMH, TaK KaK UX HAPYIICHUE TAK)KE CYIIECTBEHHO BIIUSIET
Ha (hOPMHUPOBAHNE HABBIKOB UTEHUS U MHUCHhMA Y JACTEH.

3pUTENBHO-NIPOCTPAHCTBEHHAA (QYHKIIUS — 3TO CIIOCOOHOCTH BOCIIPUHUMATh,
aHaJM3UPOBATh U BOCIPOU3BOJAUTH OOBEKTHI B MIPOCTPAHCTBE, OMPEACIATh UX IMOJIO-
YKEHUE, HAIIPABIICHUE, COOTHOLICHUS MEXAY YacTAMH. Y JAETEH MIIAJIIIETO MIKOJIBHOTO
BO3pacTa oHa (HOPMHUPYETCS B MPOIIECCE B3aUMOICUCTBUS 3PUTEILHOIO U KUHECTETH-
YECKOT0 BOCIPUSATHUS, IPOCTPAHCTBEHHON OPUEHTAIIMU U 3pUTEIBHON MAMSITH.

V nerer ¢ qUCIEKCUEN YacTO HAOIIOHAIOTCS:

- cnaboe pa3auM4eHue MPOCTPAHCTBEHHOrO MOJIOKEHUS OOBEKTOB (HAIpuMep,
TPYAHOCTH B TIOHUMAHHH «JIEBO—TIPABO»);

- 3aMeJJICHUE 3PUTEIBHO-TIPOCTPAHCTBEHHOTO aHaIn3a (OMOKU B KOMHUPOBA-
HUU (HUTYp, TPOITYCKH JIeTajeil);

- HecTaOWIbHOE yJIep>KaHUe BHUMAHUSI TTPH BBITIOJIHEHUH 3PUTEIBHO-TIPOCTPAH-
CTBCHHBIX 3aJlaHUM;

- 3epKaJIbHOE HamucaHue OykB U mudp;

— TPYJIHOCTHU NPU OPUEHTUPOBKE B TETPaaH, CTPOKE U ab3alie.

CoBwmelieHre 3puTeIbHOT0, CIIYXOBOTO U IBUTATEILHOTO BOCIIPUSATUS TIOMOTAET
KOMITEHCUPOBATh AeHUIUT QyHKIHA. DPHEKTHBHBI:

— TAKTWJILHOE pUCOBaHUE OYKB (Ha MeCKe, Mo pesibeHbIM 1a0JI0HaM);

~ YOpaXHEHUS € 3€pPKajoM (i1 yCTpaHEHHUSI 3€PKAIbHOTO HAITMCAHMUS );

~ MHTErpaTuBHbIE Tporpammbl  (Hanpumep, «Jloro-bO»,  ynpaxueHus

5
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MomnTteccopu, meroanka Xeno-/a-Cunbsa).

Koppekunonnas pabota 1omxHa ObITH CHCTEMHOM, PETYJISIPHON 1 BKJIIOUATh KaK
WHAVBUYaJIbHBIE 3aHATHS, TaK U YIPAKHEHHS B YUeOHOU NIEATEIbHOCTH.

Yrenue TpeOyeT TOUHOM MPOCTPAHCTBEHHOW KOOPIMHAIIMY: ABM)KCHUS T71a3 0
CTpOKE, pa3auueHusl OyKB, UX IMOJIOXKEHUs B cioBe. IIpu nucbMe peOEHOK TOJKEH
yAEepKUBATh IPOCTPAHCTBEHHBIN 00pa3 OyKB, UX MPOMOPIMHU U HarpaBieHue. Hapy-
[IEHHE ITHX MPOIIECCOB MOXKET MPUBOIUTH K 36pKAIbHOMY HAIMCAHUIO OYKB, ITPOITyC-
KaM, UICKOKEHUSIM U TPYAHOCTSIM B YAEP>KaHUU CTPOKHU.

Hetiponicuxonorudeckue uccneaoBanus (B T. 4. paborsl B.B. Jlebeaunckoro,
T.B. AXyTUHOI1) yKa3bIBalOT HA HEC(HOPMUPOBAHHOCTH IPOCTPAHCTBEHHBIX MIPEICTAB-
JIEHUW y JeTel ¢ QUCIEKCUEN. DTO MPOSIBISAETCS B:

— 3aTpyAHEHUAX B ONPENECICHUN «IIPABO—JIEBOY, «BEPX—HU3Y.

— TpynHOCTSIX MpU KOMMUPOBAHUU (HUTYP.

— OmubKax mpy OPUESHTUPOBKE HA JINCTE OyMaru.

— IToamene OykB, cXOQHBIX TIO GopMe (I—H, I—H, O—B U T. [1.).

OyukimoHanbHbie uccnenoBanus (PMPT, 3317) mokas3piBatOT CHUKEHHBIN ypo-
BEHb aKTHBALMH IMPABOr0 MOJIyLIIApUS MO3ra, YY4acTBYIOLIErO B IPOCTPAHCTBEHHOMN
opueHtanmu. Kpome toro, Habmiomaercs NeULUUT MEXKIONYIIapHOTO B3aUMOACH-
CTBUS, YTO MPEMSATCTBYET CUHTE3Y CIIyXOBOW U 3pUTEIBHON HHPOpPMALIUU.

VYrpaxHeHHs] HapaBJIeHbl HA Pa3BUTHE IPOCTPAHCTBEHHOIO BOCHPHUSTHS, MO-
TOPHOI'O TJIAHUPOBAHUSA U KOOPAUHALIUU:

~ IPOPUCOBBIBAaHUE (PUTYP MO TOUKAM;

- CHMMETPUYHOE JOPUCOBBIBAHHUE,

~ JOPUCOBKA HEIOCTAIOIINX 3JIEMEHTOB;

- paboTa B TETpaasiX ¢ KPYIMHOU KJIETKON U CIeHaTbHON pa3IMHOBKOM.

JIn1s1 BBISIBIICHUSI HAPYLLICHUN PUMEHSIOTCS CIEAYOIINE METOIUKH:

- KonupoBanue reomerpuueckux ¢puryp (o Jlypus wim bennepy).

- Tecr «/loMHUK» — NpoBEpKa OPUEHTUPOBKHU B IIPOCTPAHCTBE.

- Heiiponicuxosioruyeckasi MeToauKa «JIaOMpuHTHI.

-3agaHus Ha pa3auYeHHe NPOCTPAHCTBEHHBIX OTHOLIEHWI (Hampumep,
6
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«TIOCTaBb TOUKY BBILIE/HUKE KBAJIpaTay).

- Tect Peii (burypa cioxxHOM CTPYKTYPBI AJIS1 BOCIIPOU3BEIACHHS ).

VYnpaxkHeHus: Ha NPOPUCOBBIBAHUE (DUTYp, TOPUCOBBIBAHHE CHUMMETPHYHBIX
3JIEMEHTOB, 0OBe/IeHUE 10 ToukaM. OHU pa3BUBAIOT HABBIK MPOCTPAHCTBEHHOI'O KOH-
TPOJISt ¥ IOMOTAIOT PeOEHKY OCBOUTHCS HAa CTPAHMUIIE.

Hcnone3yrores urpsl tumna «Hanau nmytey», «JIeBbiid — npaBbiiny, «YTO M3MEHU-
J0Ch?» U T.I1., B KOTOPBIX PEOEHOK JOJIKEH aKTUBHO OPUEHTHUPOBATHCS B CXEME HIIM Ha
IUIOCKOCTH.

CoBMeEIIAIOT 3pUTEIBHBIE, CIIyXOBBIE U JIBUTATEIbHBIE KAHAJIBI: HAIIPUMED, pe-
OEHOK MOKET JIBUTaThCs MO 33JaHHOW TPAEKTOPUHU, KOMMEHTHPYS HallpaBJeHUE, UIH
«TPOIUCHIBATEY IIYTh NAJIbIEM Ha IIAHIIETE.

Takum 00pa3oM, 3pUTEILHO-IPOCTPAHCTBEHHbIE (PYHKIUU WUIPAIOT HE MEHEE
BAJKHYIO POJIb B CTAHOBJIEHUM HAaBBIKOB YTEHUS M MUCbMa, 4eM (hOHOJIOTHYECKas 00-
pabotka. 1IX HechopMHUPOBAHHOCTh Yy AETEW € AMCIEKCHEH TpeOyeT KOMILIEKCHOM
HEUPOIICUXOJIOTUYECKON JTUArHOCTUKH M MOCIEAYIOMEN KOPPEKIIMHU C IPUMEHEHUEM
CHELMAJIbHBIX yIpaKHEHUH. BritoueHne paboTsl HaJ 3pUTENbHO-TIPOCTPAHCTBEHHON
KOOpJIMHALIMEW B OOLIMI IJIaH KOPPEKLIMOHHO-PAa3BUBAIOIIMX 3aHATUHI MO3BOJISIET CY-

MECTBCHHO ITIOBBICUTH 3(1)(1)6KTI/IBHOCTB moMomu ACTAM C TPYAHOCTAMU YTCHMUA.

Cnucok aureparypbl
1. Shaywitz, S. E. Overcoming Dyslexia. — New York: Alfred A. Knopf, 2003.
2. Luria, A. R. The Working Brain: An Introduction to Neuropsychology. —
New York: Basic Books, 1973.
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THE ROLE OF THE SYSTEMIC-CREATIVE METHOD IN MANAGING
INNOVATION PROCESSES

Huseynova Nigar Latif gizi
PhD in Economics
«Business and logistics» department

Azerbaijan State University of Economics (UNEC), Baku, Azerbaijan

Abstract. The article examines the theoretical aspects of the use of the systemic-
creative method in the study of innovation systems. the features of their formation in
the conditions of an innovative economy are revealed. Substantiated the position on
the need to use the systemic-creative method as a tool for solving innovative problems.
The work also examines systemic tools for innovation management.

Armomauu}l. B cmamuve pacemampuearomcs meopemudecKkue acnekmsl uUc-
NoJIb306AHUA CUCMEMHO-KpeantueHo2co Memooa npu uccne0o8anuu UHHOBAUUOHHBIX
cucmem. Pacchbleaiomc;z 0CcoOeHHoCmuU Ux qbopzwupoeaﬁuﬂ 6 YCJI068UAX UHHOBAYUOH-
Hou skonomurku. QbocHo8bI8aemcst NOJ0IHCEHUE O HeOOXOOUMOCIU UCHOIb306AHUS CU-
CMEeMHO-KpeaniueHo2o Memooa Kak UHCmMpymernma peuterHusl UHHOBAYUOHHbIX 3a0ay.
Bpa60me makoice pacemampuearomcs CUCMeMHble UHCPYMERMbl YynpaslerHusl UHHO-
8aAYUAMU.

Keywords: innovation management, systemic-creative method, systemic tools,
scientific and technological progress

Knroueeswie cnoea. ynpasjiernue URHosauuAimu, CucmeMHO-eran’IUBHblﬁ M€m00,
CUCmemHsle UHCMPYMEHRMDbL, Haylmo—mexnuqecmtﬁ npoepecc

At present, in foreign and domestic science and practice, much attention is paid

to the development of innovation management as a set of actions aimed at managing
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Innovation activities and innovation processes in order to increase the efficiency and
competitiveness of enterprises. Such measures, as a rule, are aimed at the creation and
rational use of innovative potential, the development, development, dissemination and
use of technical, technological, product, organizational and economic, marketing, so-
cial, environmental and other innovations.

In the context of the transition to an innovative-information society, manage-
ment of the implementation of scientific and technological progress at enterprises be-
comes a strategic function of management. Today, there are various conceptual ap-
proaches to defining the concept of innovative management: process, functional, sys-
temic. In accordance with the process approach, innovation management is understood
as the process of making management decisions in the field of managing the innovative
activities of enterprises. The functional concept considers innovation management as
a tool for the functional management of an enterprise, the purpose of which is to «en-
sure that any organizational structure achieves innovation goals through the rational
use of material, labor and financial resources»[1]. Thus, innovation management is
presented as one of the areas of management, where the object is the innovation pro-
cess, and its main goal is the process of managing all its stages (development, adapta-
tion, development, commercialization, etc.).

At the same time, the effectiveness of managing innovation activities at enter-
prises is not limited to the use of process and functional approaches. The systemic ap-
proach is becoming increasingly important. The fact is that the effectiveness of the
innovation process and innovation activities at enterprises is largely determined by the
rationality of the joint interaction of all their constituent elements. It is obvious that in
order to ensure successful innovation activities, it is necessary to implement certain
management actions aimed at streamlining innovation processes. This predetermines
the need to use organizational and management complexes at enterprises for the devel-
opment and implementation of the latest achievements of scientific and technological
progress, which, in essence, are systemic tools for managing innovation processes and
innovation activities at enterprises. Such tools are called innovation management sys-

tems. The system of innovative management of an enterprise is usually understood as
9
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the process of preparing and making management decisions, the purpose of which is to
support and develop innovative and technological potential. This system is aimed, first
of all, at the creation of innovative products and their market commercialization [2].

At the same time, a number of theoretical and methodological issues in the study
of innovative management systems of enterprises in relation to the specific conditions
for the formation of an innovative information economy have not been resolved to date.
Such specific features primarily include:

— firstly, constant changes occurring in the external and internal environment of
the organization as a consequence of the transition of the country's economy to an in-
novative-informational mode of production and consumption;

— secondly, increasingly complex system-technological, system-organizational,
system-economic, system-informational and other connections of elements of innova-
tion management at the enterprise, the analysis

and development of which cannot be carried out without the large-scale use of
an adequate system methodology;

— thirdly, the accelerating process of introducing the latest achievements of sci-
entific and technological progress, manifested in the increased pace and reduced time
frame for replacing outdated technologies, equipment, economic, organizational and
other processes with more modern ones, necessitates the widespread use of new, so-
called creative technologies in the practice of making management decisions;

— fourthly, systematic updates and transformations in the content, mechanisms,
technologies, techniques, tools and methods of independent adoption of effective non-
standard (non-copiable) management decisions at enterprises require the use of appro-
priate methods and techniques at enterprises.

The solution to the problems of increasing the efficiency of innovative manage-
ment systems of enterprises, taking into account the above-mentioned features of their
development in the conditions of an innovative-information economy, requires clarifi-
cation of a number of theoretical and methodological provisions.

First position: systems of innovative management of enterprises are creative sys-

tems. The innovation management system is, first of all, a creative system for managing
10
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the innovation process and innovation activities at enterprises. A creative system of
Innovation management is a non-standard, original, non-copiable system created for a
specific organization, taking into account its specificity and uniqueness. Such a crea-
tive system in management is created by the management and owners of organizations
for use in a given specific organization based on the search for creative, highly effective
ways (activities) to achieve corporate goals and fulfill the corporate mission. The cre-
ative system of innovative management of an enterprise is a single, integral system that
includes the analysis of tasks; setting tasks; solving tasks.[3] Creative systems of inno-
vative management of enterprises are dynamic systems.With the development of sci-
entific and technological progress, technology, technology, and socio-economic rela-
tions, they develop and transform.

Creative systems of innovation management are probabilistic systems, since
their functioning is carried out in conditions of uncertainty, and, often, unpredictability.

This is explained by the fact that in innovation processes it is difficult to clearly
foresee the possible diversity of their content and consequences. Since innovative ac-
tivities and innovative processes in conditions of uncertainty must constantly adapt to
changing prerequisites and factors, creative systems of innovative management of en-
terprises are adaptive systems. Creative systems of innovative management of enter-
prises are related to controlled, that is, cybernetic systems. The second position: an
effective tool for solving problems of innovative management of enterprises is a sys-
temic-creative approach.

The constant acceleration of scientific and technological progress, the increas-
ingly complex diversity of technical and technological, organizational and economic,
socio-psychological and other connections between the main elements of innovation
management, systematically changing qualitative states and quantitative characteristics
of innovation processes in the context of the information technology mode of produc-
tion to a certain extent transform functions, which is manifested in new requirements
for the content of tools and methods in the field of innovation management. The sys-
temic-creative approach, as a methodological tool for improving innovation manage-

ment, is a set of rules, principles, norms, value systems and orientations of tools and
11
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methods that underlie the management of the innovation process and innovation activ-
ities of enterprises.[4] The system-creative approach is an adequate way of creating
creative management systems. It is the combination, on the one hand, of systemicity,
I.e. knowledge of the specific features of the relationships, interdependencies and pat-
terns of interaction of the elements of the system of a specific organization, a specific
enterprise, on the other, the possibility of using tools and methods, techniques and tech-
nologies for making creative (non-standard, original, non-copiable) management deci-
sions that allows us to solve the problem of creating creative systems of innovative
management.

An important advantage of using a systemic-creative approach in solving prob-
lems of innovative management of enterprises is that it simultaneously solves the fol-
lowing tasks:

— determination of specific interrelations, interdependencies and patterns of its
functioning that are characteristic only of a given organization;

— identification of the features of the essence, content and forms of manifestation
of the problems of development of innovative management at a specific enterprise;

— clarification of creative methods, goals, and content of the task statement of
creating a non-copiable model for the development of innovative management of an
enterprise in order to increase the efficiency and rationality of using their potential;

Thus, the system-creative approach is both a tool for identifying the essence of
problems and a method for setting and solving problems. The system-creative approach
to managing innovation processes at enterprises should be implemented based on the
following methodological principles:

— the principle of goal setting, which involves scientifically substantiated setting
of goals for the enterprise's innovation activities, taking into account the tasks at hand
and the available potential for achieving them;

— the principle of innovation, according to which the development and imple-
mentation of innovations must correspond to the latest domestic and foreign achieve-
ments of scientific and technological progress;

— the principle of systematicity, which implies a balanced and comprehensive
12
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provision of all components of the enterprise's innovation management systems (per-
sonnel, financial, technical, technological, organizational, economic, social, environ-
mental, etc.);

— the principle of continuous improvement, development and adaptation of in-
novative enterprise systems, according to which their dynamic development should be
carried out in accordance with the changes taking place in the external and internal
environment of the organization;

— the principle of alternative options for the directions of activity of the systems
of innovative management of enterprises, which presupposes the substantiation of var-
ious options for their innovative activities.

The application of a systemic-creative approach in the management of innova-
tive activities of enterprises involves the use of new creative methods for solving prob-
lems of innovative management. Along with traditional methods and technologies for
making management decisions, new creative management tools and methods such as
«JCAT-analys» should be used.

Third position: the formation of creative systems of innovation management at
enterprises requires the organization of appropriate training, professional retraining
and advanced training of managers working in the field of innovation management at
enterprises.This provision is one of the fundamental basic provisions for increasing the
efficiency of managing innovation activities and the innovation process at an enter-
prise.The efficiency of the innovation management system is largely related to the per-
sonal and interpersonal characteristics of the personnel carrying out managerial activ-
ities in the field of innovatization. This means that a manager carrying out activities in
the field of innovation management must have specific professional and psychological
qualities of a manager's personality and, above all, non-standardism, creative emanci-
pation, and the ability to strategically forecast and plan. These and other qualities of a
personality become fundamental, since innovative activity is possible only under the
condition of freedom of the moral and emotional state of the manager's personality.

Bibliography
1.http://libsib.ru/innovatsionniy-menedzhment/teoreticheskie-imetodologiches
13



IV MexayHapoaHast Hay9HO-IIPAKTUYECKasi KOH(epeHIUs:
«Hay4Hble 1OCTHKEHNS! 1 MHHOBAIIMOHHBIE ITOJIXO0/IbI: (DYHIaMEHTAIbHbIC U IIPUKIIAHbIEC aCTICKThI»

()
(]

~ innova

kie-osnoviinnovatsionnogomenedzhmenta/osnovniefunktsiiinnovatsionnogom-
enedzhmenta

2. http://libsib.ru/innovats(/lata oopamienust 12.11.2014)

3. http://kreamozg.ru/bez-rubriki/svoya-sistema-i-sistemnyiy-podhod/(/lata 00-
pamenus 12.11.2014)

4. Zolotareva A.F. Features of small enterprises in the innovative economy / Hu-
man capital. No. 11.2010.- 0.4 p.l.

5. Savina M.V. et al. Knowledge economy as an objective and inevitable path
of development of an innovative society / Bulletin of the Moscow State Academy of
Business Administration, No. 2 (8), Series «kEconomics», 2011.-0.5 p.l.

6. Stepanov I.A., Kovalev A.M. Criteria-indicators of the effectiveness of inno-
vative activities of enterprises/Management of economic systems. Electronic scientific
journal No. 71. Date of publication 25. 11.2014.- 0.5 p.l.

14



(1.
.\‘

2 innova IV MexayHapoaHast Hay9HO-IIPAKTUYECKasi KOH(epeHIUs:

L
«Hay‘il—lble JOCTHUKCHHUA U HHHOBAIIMOHHBIC ITOAXOAbI: @yﬂaaMeHTaanme 1 MPUKITAJHBIC aCIICKTbID»

YK 004.8:658.8

BJIAUAHUE UICKYCCTBEHHOI'O HHTEJIVIEKTA HA BYAYIIEE
MAPKETHUHI'A

3oTroBa Mapus BaguMmoBHa
CTyAEHTKA 2 Kypca
Hay4Hblit pykoBoaurens: NiabsicoBa Maiie Ka3zbsiMoBHA,
K.3.H., JTOLEHT
I'bOYBO PK «KpsIMCcKnid HH)KEHEPHO-TIEATOTMYECKHMA
yHUBepcuTeT uMeHHu PeB3u SkyOoBay,

ropoa Cumdbeponoib

Aunnomayun. Oma cmamos ucciedyem, KaKk MON*CHO USMEHUMb NOOX00 K Map-
KemuH2y, UCNOJIb3Ysl A8MOMAMU3AYUI0, UHOUBUOYATbHBIU NOOX00 K KIUSHMAM U Npeo-
ckazamenvhblil anaiusz. Mol paccmompum, KaKue Hoevble nepcnekmuesbl ONKpblearonicA
6]16120061]9}1 MEXHOJI02UAM, MAKUM KAK MAWURHOE 06yquue, NOHUMAHUE Yell08e4eCKoll
pevu u bonvuiue obvemwvl Oannvix. Takoce mbl 3anipoHem B6AIHCHblE IMUUECKUE 60-
npocsl, C64A3aHHblLE C 361114141’)1011 JUYHOU qubopMauuu U 803MOINCHOU npe()es’;lmocmmo
anieopummaos. B zaxnouenue nodqepkueaemc;z, Uno UcCnoJjb3068aHue UCKYCCmMEEHHO20
UHmMeiekma 6 mapkKkemuHece O0JIDICHO ObIMb OMEEmMCMEEHHbIM U OMUYHBIM, umoowl
obecneuums cmabUILHLIIL poCcm Ou3Heca U coerams 83auUMooeticmeaue ¢ KiueHmamu
bo./1ee NPUSMHBIM.

Annotation. This article explores how you can change your approach to mar-
keting using automation, personalized customer service, and predictive analytics. We
will look at what new perspectives are being opened up by technologies such as ma-
chine learning, understanding human speech, and large amounts of data. We will also
address important ethical issues related to the protection of personal information and

the possible bias of algorithms. In conclusion, it is emphasized that the use of artificial
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intelligence in marketing should be responsible and ethical in order to ensure stable
business growth and make customer interaction more enjoyable.

Knioueevie cnoea: uckyccmeenHulil uHmesieKm, MapKemuHe, mpancgopmayus,
asmomamuzayusl, NpeOUKMuUBHas AHaATUMuKa

Keywords: artificial intelligence, marketing, transformation, automation, pre-
dictive analytics

MapKeTUHT NepeXuBacT KapJAUHAIbHBIE MEPEMEHBI, BEI3BAHHBIE CTPEMUTEIb-
HBIM pa3BUTUEM U BHeApeHHUEeM HcKyccTBeHHOTo uHTemiekTa (). Iloroku naHHbIX,
reHepUpyeMbI€ TOTPEOUTESIMU, PACTYT B T€OMETPUUECKON MTPOrpeccuu. ITO TpeOyeT
OT MAapKETOJIOTOB HE TOJIBKO 3(P(EKTUBHBIX MHCTPYMEHTOB AJisi cOOopa U 00pabOTKU
nH(}OpMAaIUU, HO U HOBBIX IMOJX0/I0B K aHAJIU3Y U IPUMEHEHUIO ATUX JAHHBIX JJI CO-
31aHUS IEPCOHANM3UPOBAHHBIX U AKTYyaJbHBIX KOMMYHUKaU. B 3Tol quHaMuyHOU
cpene MM ctaHOBUTCA HE IPOCTO MHCTPYMEHTOM, a CTPATETUYECKUM aKTUBOM, CIIO-
COOHBIM KOPEHHBIM 00pa30M U3MEHUThH B3aUMOJCHCTBUE OPEHIIOB C MOTPEOUTEISIMH,
ONTUMHU3UPOBATH MAPKETHUHTOBBIE TPOIIECCH U OTKPBITh HOBBIE BO3MOKHOCTH JJISI PO-
CTa M pa3BUTHUs OM3Heca.

NckyccTBennsiit untemiekt (M) — 310 00:1acTh KOMITBIOTEPHBIX HAYK, KOTOpAst
3aHUMAETCS CO3/IaHUEM U Pa3pabOTKOM CUCTEM U IPOrpaMM, CIOCOOHBIX BOCTIPOU3BO-
JUTH U MOJIETIUPOBATH YenoBeueckue GhyHkiuu uateiekra. M1 Bximrovaet B ce0s pas-
JIUYHBIE MOI00JIACTH U TEXHOJIOTUH, TAKUE KaK MAIlIMHHOE 00yueHUEe (KOMITbIOTEPHbIC
CUCTEMBI y4aTcCsl U aJanTUPYIOTCS Ha OCHOBE aHAJTM3UPYEMBIX JTAHHBIX 0€3 MPSMOTO
MIPOTrpaMMUPOBaHMS ), 00paOOTKY €CTECTBEHHOTO Si3bIKa (KOMITBIOTEPHI CITIOCOOHBI TT0-
HUMAaTh U UHTEPIIPETUPOBATH YETTOBEUECKUI SI3bIK), KOMITBIOTEPHOE 3peHue (TEXHOJIO-
T'Hsi, TIO3BOJISIFONIAS MHTEPIPETUPOBATh U MOHUMATh BU3YaJIbHYI0O MH(POPMAIIUIO) U
HEUpPOHHBIE CETH (JITOPUTMBI, UMUTHUPYIOIIUME TPUHIUN PabOThl YEJIOBEYECKOTO
Mo3ra JijIs 00paOOTKU U aHaIM3a JaHHBIX ).

U B MmapkeTuHre 00beIMHSACT PSAJT TEXHOJOTHIA, HAPABIICHHBIX HA aBTOMAaTH-
3aIUI0 U YJIy4IlIEeHue MapKeTUHTOBBIX MpolieccoB. B Tabnuiie 1 npeacraBieHbl OCHOB-

HBIC TCXHOJIOTHH U UX IIPUMCHCHUC B PA3JIMYHBIX o0nacTax MapKCTHUHIA.
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Ta6Jmua 1 - OcHOBHBIEC TEXHOJIOTHU U UX IMPUMCHCHUE B PA3JIMYHBIX

00macTax MApKCTHHI'A

Texnomorus

Onucanue

[TpuMeHeHne B MapKETHHIE

Marmuaaoe o6yuenue (ML)

Anroputmbl, 00yJaroniuecs Ha
JAHHBIX W TIPOTHO3HMPYIOIINE
pe3yabTaThl 0e3 SIBHOTO MpO-
IpaMMHUPOBAHHUSL.

CermeHranus ayiuTOpuu, Tap-
reTUPOBAHKUE pEKJIaMbl, MpPO-
THO3MPOBAHUE OTTOKA KIIMEH-
TOB, aHalU3 TMOTPEOUTEIb-
CKOI'O IIOBEJICHUSI.

O6paboTka
si3bika (NLP)

€CTECTBEHHOI'O

KommprorepHass obpabotka u
aHaJI3 4eJI0BEYECKOTO SI3BIKA.

Yar-00Thbl, aHaIU3 TOHAIBHO-
CTH OT3BIBOB, aBTOMAaTU4ECKas
reHepanusl KOHTEHTa, aBTOMa-
TUYECKUI I1epeBOJ] MAPKETHH-
TOBBIX MaTEPHUAJIOB

HpeZ[I/IKTI/IBHaﬂ aHaJIUTUKA

Hcnonp3oBanne craTHUCTHUE-
CKHX METOJIOB M MAIIMHHOI'O
o0y4deHus Juis MPOTrHO3UPOBa-
HUS OyyIIUX PEe3ybTaTOB.

IIporuo3upoBanue cupoca, on-
TUMU3ALNS PEKJIAMHBIX KaMIla-
HUMW, IEPCOHATIM3ALMS TIPEIIO-
JKEHUH, BBIABICHUE IEPCIEK-

TUBHBIX KIINCHTOB.

AHaM3  BHU3yaJbHOTO KOH-
TeHTa, oOHapy>XeHHe OpPEHIO0B
Ha W300paKEHUSIX, aBTOMATH-
gecKkas MoJiepanusi KOHTEHTA,
NIEPCOHAIM3AIIHNS BU3YAILHOTO
OIIbITA.

KomMmnerotepHoe 3penue ITo3BoJIsI€T KOMIIBIOTEPAM «BH-
JeTb» W HHTEPIPETUPOBATH

HU300pakKeHHUS.

Hcnonb3oBanue uckycctBeHHoro wunreiwiekrta (M) B mMapkerunre kapiu-
HaJIbHO MEHSIET OIXO0/ K paboTe, 3aTparuBas CleayIolre KIF0YEBbIe aCIIeKThI:

ABTOMartu3anus pyTuHHbIX 3a1a4: M Oepetr Ha ceOs BBINOJHEHUE TOBTOPSIIO-
IIUXCSl OMepalyid, TaKMX Kak pacchlika email-pacchliok, myOauKanus KOHTEHTA,
yIpaBJIeHUE peKJIaMoil 1 00pabOTKa 3aIIPOCOB KIMEHTOB. ITO OCBOOOKIAET MAPKETO-
JIOTOB OT MOHOTOHHOU Pa0OTHI, MO3BOJISASE UM COCPEIOTOUYUTHCS HAa CTPATETUYECKUX
3a/1a4ax, MOBBIIIAET TPOU3BOIUTEILHOCTD U CHHXKAET PACXOIBI.

ITepcoHanm3anus B3auMoaenucTBus ¢ kimentamu: M ananusupyer gaHHbIE O
KJIIMEHTaX U3 Pa3HbIX UCTOYHUKOB (caiThl, coticet, CRM) st co3ganus MHAUBUTY-
aJBHBIX MPEJIOKEHUHN, pEKOMEHJAIMM U KOHTEHTA. JTO MOBBINIACT UHTEPEC KIUECH-
TOB, YKPEIUIAET UX JIOSUIbHOCTh U YBEJIMYUBAET HNPOJIAXKU.

OnTtumuzanus pexiaamMHbiX kammnanui: MM aBromaTuszupyeT BbIOOp IIEIEBOM
ayIMTOPUHU, KAaHAJIOB MTPOIBMUKEHUSI U CTABOK B peKJIaMe. DTO Je/IaeT peKJIaMHbIC KaM-

nanud Oosee A((PEKTUBHBIMU, CHUKAET CTOUMOCTh MPHUBJICUYCHHS] KIUEHTOB H
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YBEJIMYUBAET NPUOBLIL OT MHBECTULIMH.

VYiydiieHue KIMeHTCKOro o0cmyxuBanus: Yat-00Tsl Ha ocHoBe MU obecnieun-
BalOT KPYTJIOCYTOYHYIO IOJJEPKKY KIMEHTOB, OTBEYas Ha BOIPOCHI M pelIasi Mpo-
O51eMbl. DTO MOBBIIIACT YIOBICTBOPEHHOCTh KJIMEHTOB M CHIIKAET HArpy3Ky Ha Co-
TPYJHUKOB CITY>KOBI MTOIEPKKH.

UckycctBennslit naTeekT (M) He mpocTo yiayylIaeT yKe CyLIECTBYIOIIUE
METO/Ibl MAPKETHHTA, HO M OTKPBIBAET MEPE] HAMH COBEPLIEHHO HOBBIE TOPU30HTHI:

[TpenuktuBHbIN MapkeTuHr: U1 HanenseT Hac cnocOOHOCTBIO MIPENBUIIETD HKe-
JIaHWs KJIIMEHTOB, Mpeylarasi UM TOBaphbl M yCIyTM UMEHHO TOT/a, KOTJja OHU Hauobosee
aKTyaJbHBbI.

MapxkeTtuHr B peasibHOM BpeMeHH: M no3BoIIsieT MrHOBEHHO MOJCTPauBaTh pe-
KJIAaMHBIE COOOIIEHMS MO TEKYIIYIO CUTYalHIO U MOBEJICHNE KAKIO0TO KJIMEHTA.

['unepnepconanuzanusi: MM naetT BO3MOXKHOCTH CO3/1aBaTh YHUKAaJbHBIE MPO-
OYKTBl U MPEIJIOKEHUS, UI€aTbHO COOTBETCTBYIOLINE MHAWBUYyaIbHBIM HOTPEOHO-
CTSIM Ka)KJOT'O MOKYTATEeJIs.

ABtomaTu3zanus konteHTa: UM Oepet Ha cebs co3gaHue TEKCTOB, ONUCAHUN U
JIPYyroro KOHTEHTa, OCBOOOKIasi MApKETOJIOTOB JIJIsl O0JIee BaXKHBIX 3a/1a4.

Buenpenue uckycctBeHHoro untemiekta (M) B MapkeTHHIOBYIO NeATelb-
HOCTB CONPSKEHO C PSAOM BBI30BOB: 3alllUTa JIMYHOW MH(popMamuu, 6oprda ¢ mpe-
B35ITOCTBIO, IOHUMAHUE IPUHUMAEMBbIX PEILICHUM, aJanTalys K U3MEHEHUSIM Ha PhIHKE
Tpyza.

Tabnuna 3 - Bei30BbI 1 BO3MOXKHBIE penieHus npu BHeApenun UM B mapkeTHHT

Bri3oB Onucanue Bo3mMmoxxHbIE pPEeLICHUSA

KonduaenmnmanpHOCTH
HBIX

JIaH-

HeobxoaumocTh 3amuThl Tiep-
COHAJILHBIX JTAHHBIX KIIMEHTOB
¥ coOtoIeHrs TpeOoBaHUii 3a-
KOHOJIaTeIhCTBA.

BHC}IpeHI/Ie CTpOIrux IMOJUTHUK
3aIUThl JAHHBIX, UCTIOIH30Ba-
HHUC AHOHUMH3UPOBAHHBIX
JTAHHBIX, TIONyYEHUE COTIACHS
Ha 00pabOTKy TaHHBIX.

[IpeaB3saTocTh ANroOpuTMOB

Puck nuckpumuHanuu onpeze-
JICHHBIX TPyMNN TOTpeOuTenen
13-3a UCIIOJIb30BAHUS ITPE/IB3 -
TBIX JTAaHHBIX JJIs1 00y4eHus aj-
TOPUTMOB.

TmarensHpld 0TOOp W TIpO-
BEpKa JAHHBIX, UCTIOJIb30BAaHUE
Pa3HOOOpPa3HBIX HCTOYHUKOB
JaHHBIX, pa3paboTKa anropuT-
MOB, MUHUMHU3HUPYIOIIUX TPe/I-
B3SITOCTb.
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[Ipo3paunocte U  0OBSCHH-

MOCTb

CI10’)XKHOCTh TTIOHUMAaHUS ITPUH-
unoB padotel MM-cuctem u

Hcnonws3oBanne Ooisiee Tmpo-
CTBIX M UHTEPIPETUPYEMBIX

MPUHSTUS PEILICHUH. QITOPUTMOB, pa3paboTka WH-
CTPYMEHTOB Ui BH3yau3a-
MU W OOBACHEHHS pabOThHI
HNH-cucrem.

Pa3pabotka mporpamm mepe-
KBaTU(pHUKAIMA M OOyUYCHHS,
CO3/IaHHE HOBBIX  paboyux
MecT B chepe pa3paboTKu 1 00-
cinyxuBaauss UM-cucrem, ¢o-
KyCHPOBKa Ha CTPATETHYECKUX
3a/1ayax.

ABTOMAaTH3aIUsl MapKETUHIO-
BBIX 33J]a4 MOKET MPUBECTH K
COKpAaIEHUIO pabouyux MecT
JUISI MApKETOJIOTOB.

[ToTepst paGounx mect

bynymee MapkeTuHra KapIMHAIBHO MEHSETCS MO/ BIMSHUEM HCKYCCTBEHHOTO
uHreiekra. MY nepecrpanBaer noaxoasl K POABUKEHHUIO, aBTOMATU3UPYET PyTHH-
HBIE 33/1a4d U OTKPHIBAET HEBUIAHHBIE PaHEE CIIOCOOBI 00IIeHus ¢ kiueHTamu. Ho
YTOOBI U3BJIEYh MAKCUMAJIbHYIO MOJIb3Y, HEOOXOAMMO YUUTHIBATH STUYECKUE HOPMBI,
rapaHTUPOBATh OE30MACHOCTH JAHHBIX U MOJATOTOBUTH MApKETOIOIOB K HOBBIM BBI30-
BaM. Tosibko 00benuHuB Mols MW ¢ TBOpYECKUM MOTEHIUATIOM U CTPATETUYECKUM
IJIAHUPOBAHUEM, MOYKHO CO3/1aBaTh 0O0Jiee pe3yJIbTaTUBHBIE U MHIUBUYJIbHBIE Map-
KETUHIOBbIE€ KaMIIaHUH, YTO, B CBOIO O4Yepe/ib, 00ECIEUNT CTaOMIIBbHBIN poCcT On3Heca

N YKPCIIUT CBA3b C KIIMCHTAMM.
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®UIIVHI: COBPEMEHHAS YT'PO3A HHOOPMAIIMOHHOM
BE3OINACHOCTH B POCCUIICKOHN ®EJEPAIINN

IIumenos Huxkura Uropesuu
MarucTpaHT
Hayunbiit pykoBoauresb: I'osioBu3HuH Asiekceil BacuibeBu,
K.}0.H., JIOLICHT
OI'bOY BO «YpanbCkuil roCyJapCTBEHHBIA dKOHOMUYECKAN YHUBEPCUTETY,

ropox ExarepunOypr

Aunnomayus. B nacmosweii cmamove ananuzupyemcs npobiema KoJLIU3UulU 8 y2o-
JIOBHOM npaee, 05yCJ206JZ€HHClﬂ paseumuem L;ugbpoebzx m€XHOJZOZuZZ, no360JIAI0OWUX HeE-
npasoMepHo Noayuamsb 00CMyn K auuHou ungopmayuu. Llenvio maxux oeticmseuil ua-
CMO 58JIS1eMCsL co8epulerue PUHAHCOBLIX NPeCMYNaeHUl, 20e uUUHe 8bICMYNAem 00-
HUM U3 CAMblX pacnpocmpaHéHHbzx u pes3yjibmamueHblx Memoooe Kpaosicu nepCcoralsb-
HbIX OAHHBIX 2PAANCOAH.

The article analyzes the problem of conflict in criminal law caused by the devel-
opment of digital technologies that allow illegal access to personal information. The
purpose of such actions is often to commit financial crimes, where phishing is one of
the most common and effective methods of stealing personal data of citizens.

Knroueewvie cnosa: Ku6€pM0weHHull€CWl€0, qbuwuHe, Y20108HAA OMeEENICMEER-
HOCmb, Kubepbe3zonacHocms, 0oMaH, 310ynompebdieHue 0osepuem

Keywords: cyberbullying, phishing, criminal liability, cybersecurity, deception,
abuse of trust

KubepmoiiieHHM4eCcTBO — 3TO0 0OMaHHBIE NEUCTBUSI WU 3JI0YIIOTPEOICHUE J10-
BepUEM B LIM(PPOBOH cpejie, HallpaBIeHHbIE Ha MOTyYEHUE A0CTyNa K ITMYHON uHDOP-

Maruu [1].
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[To cyTH, 3TO pa3HOBUAHOCTH KMOEPNPECTYMHOCTH, CTABSIIAs CBOEH IIEIIBIO
HAaHECEHWE MATEpUaJIbHOTO WJIM MHOTO BpeAa MOCPEACTBOM Kpa)KM NEPCOHAIBHBIX
naHHbIX [1].

B poccuiickoM 3aKOHOJIaTEIbCTBE, @ UMEHHO B yacTu 1 ctatbu 159.6 Yromos-
Horo kozekca Poccuiickont deaepanun, JaETCS OPUANYECKOE ONPEICIICHUE 3TON Ka-
TETOpUHU NpecTyIieHui [1].

OnHako, yuyuThIBasl KpailHe HU3KUN MPOLIEHT PACKPHIBAEMOCTU TAKUX JIET, BO3-
HUKAeT HEOOXOAUMOCTD B pa3pab0TKe U BHEIPEHUU JIOMIOJIHUTEIbHBIX MEP YTOJIOBHO-
MPaBOBOIO BO3/AECHCTBUA [2].

Cornacno cratuctuke MunucrepcTBa BHyTpeHHHX nenl Poccuiickonn @exnepa-
1uu 3a nepuoj ¢ urong 2024 rona no nekadbpes 2024 roja, MOIIEHHUYECTBO B cepe
MH(})OPMAIMOHHBIX TEXHOJIOTHI cocTaBisieT 6oiee 30% oT 00111ero yrciia 3aperucTpu-
POBAaHHBIX MPECTYIUICHUM [2].

CI10KHOCTB 3aKJII0YAETCS] B BBICOKOM CKPBITHOCTH M HU3KOM PAaCKpPhIBAEMOCTH
ATUX TpecTyruieHud. OTCyTCTBUE YETKOTO IOPUIUYECKOTO OMPEACIICHHUS TMOHSATUS
«(PUIIMHT» B POCCUMCKOM 3aKOHO/IATENLCTBE TAKXKE 3aTPYAHSIET IPABOBYIO KBAIU(PU-
KaIlUIo TTOJI00HBIX ACHCTBUM [4].

QOUIIMHT KaK METOJ] COLMAIbHON MHXKEHEpUH Haudall (JOpMUPOBATLCSA U Pa3BU-
BaThCs €IIE B MOCJICAHUE JCCITUICTHS TTPOIIIOro Beka [4].

B cBsI3U ¢ aKTUBHBIM pa3BUTHUEM M MOBCEMECTHBIM BHEApPEHHEM HH(OpMaIlu-
OHHO-TEJICKOMMYHUKAIMOHHOM ceTu «HTepHeT» B 90-ble TOJbl OTHOBPEMEHHO BO3-
HUKAJIM ¥ HadaJld HAOUpaTh MOMYJSIPHOCTh PAa3HOOOpa3HbIe MOIIEHHUYECKUE TpPaK-
THKH, SKCIUTyaTUPYIOIIHNE HOBbIE [IU(MPOBBIE BOBMOXKHOCTH [4].

Hauano npumenenus tepmuHa «puimmHm 06110 oTMedeHo 2 siuBaps 1996 rona,
KOTJIa KEPTBOM 3JIOYMBIIIIEHHUKOB cTall «America Onlain (AOL)», amepukaHckoro
MpoBaiiiepa UHTEPHET-YCIAYT U JIEKTPOHHOM MOYTHI, MOJIB30BATENIIM KOTOPOrO pac-
CBhUIAJIU TOAICTBHBIE JICKTPOHHBIC MIChMA OT JIUI[a KOMIIAHUH C MPOCK0aMu Mpeio-
CTaBUTh UM IAPOJIM ISl BXOJIa B cUCTEMY [4].

Kaxk au npuckop6HO, HO crrycTs 6oJiee ueM 28 JIeT C MOMEHTA MOSBJICHUS ATOTO

BHJIa KHUOEPHPECTYMHOCTH, MO COCTOsIHUIO Ha 2024 roja, HE TOJNBKO HE MPOU3OIILIO
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YIYUILIEHUW, HO U MOJIOXKEHHUE AEN CTajo emé Xyxe [4].

Tak, Hanpumep, Ha OPUIIMATIEHOM CalTe OAHOW M3BECTHOW MEXIyHApOIHON
KOpHOpaluy, CelualIn3upyonieiicss Ha CO3JaHlM CPEJICTB 3alUThl OT KUOEPyrpo3,
BKJIFOYAsi BUPYCHI U XaKEPCKUE BTOPKEHHUSI, OIyOJIMKOBaH OoTU€T 3a 2024 rox, rae co-
oO1raercs, 4to cuctemMa « AHTHQHUIIUHT 3a010kupoBana 709 590 011 nombITok nepe-
xona o ¢ummaroBsiM URL-anpecam [4].

DTO JNEMOHCTPUPYET OTPOMHBIN pa3Max NMPUMEHEHHUS TaHHOTO WHCTPYMEHTA
3JI0YMBIIUICHHUKAMHU, TEM CaMbIM MOA4EPKUBasi HEOOXOAMMOCTh yCHIIeHUs HH(pOopMa-
IIMOHHOM 0€30MacHOCTH TpaXKaaH, HE UMEIOIINX JIOCTATOUHBIX 3HAHUI B 3TOM 001acTu
[4].

Texauueckuit mporpecc, 0COOEHHO B cepe UCKYCCTBEHHOI'O0 MHTEIJIEKTa, OKa-
3bIBACT BIIUSHUE HA BCE ACTIEKTHI )KU3HEICSITEILHOCTH YelloBeKa. MICKycCTBEHHBIN UH-
TEJUIEKT CTaHOBUTCA BCE Oosiee M OoJsiee MOIMYJSIPHBIM M BCELIEJIO UHTETPUPYETCS B
HaIlly MOBCEIHEBHYIO KU3HB [5].

3JI0yMBIIIUICHHUKH TAaK)X€ UCTOJB3YIOT UCKYCCTBEHHBIN MHTEJUICKT JJIS CO3/1a-
HUS yOeAUTENbHBIX (PUITUHTOBBIX COOOIICHH, 00XO0/I OTpaHUYEHHUS, YCTAHOBJICHHbBIC
pa3paboTynKamMu 4aT-00TOB, U MOJTydasi TOCTYM K KOH(PUIEHIIUAIbHBIM JaHHBIM MOJIb-
30BaTesied. JTo JaenaeT kubepnpectyrieHus 6osee 3PGHEeKTUBHBIMU U IKOHOMUYECKHU
BBITOJTHBIMH [4].

B HacTosiiiee Bpemsi akTUBHO UCTIONB3YeTCsl (PUILMHT C MPUMEHEHUEM Helpoce-
Tel — MOITHBIX HTHCTPYMEHTOB MAIIMHHOTO 00y4ueHus. [ TaBHAst OMaCHOCTh B TOM, UTO
HEUPOCETH YMPOCTUIN MOILICHHHUYECTBO. 3JI0YMBIIUICHHUKH, MOJIb3YSCh BO3MOYKHO-
CTSIMM UCKYCCTBEHHOTO MHTEJUICKTA, CO3JAI0T MOAACIbHBIC CAUTHI, HEOTIMYUMBIE OT
HACTOSIIIMX TSI OOBIYHBIX TOJI30BATENCH, Jake 0€3 MIyOOKUX 3HAHWUW MPOrpaMMHU-
poBanus [3].

Heiipocetu Takxke ynpoiarT co3/lanie GUITUHTOBBIX MUCEM. AHAIN3 JAHHBIX
0 TI0JIb30BATENIAX MO3BOJISET COCTABIISITH IEPCOHAIM3UPOBAHHbBIC MPEIJIOKEHUS [3].

Xots ceituac (GUIIMHTOBBIE MUChMa, HAITMCAHHBIC JTIObMHU, Y PekTrBHEE OJ1a-
rojiaps MCUXOJIOTHUECKUM MTpUEMaM, HEUPOCETh, OOyUCHHAS ISl ATUX IIEJICH, CTAaHET
cepbE3HOM yrpo3oi [3].
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DTOT BUJI MOILIEHHUYECTBA HAIIPSIMYIO HE IPOIKCAaH B Y TOJIOBHOM Kozekce Poc-
cuiickor Penepanniu, HO NOCIEACTBUS BEAYT K YTOJIOBHOW OTBETCTBEHHOCTH MO CTa-
ThM 272 unu 273, KOTOpbIE, K CO’KaJICHUIO, HE B MOJIHOU Mepe 0XBAThIBAIOT (DUIITUHT
[5].

Ha namr B3risn, menecooOpa3Ho OyAeT BHECTH OTAEIbHBIC MOJIOKEHUS B YTO-
JOBHBIN Kojiekc Poccuiickoit denepariiy 00 OTBETCTBEHHOCTH 3a (PUIITMHT U 3aKpe-
IIUTh €r0 OINpEJEICHNE Ha 3aKOHOAATEIIbHOM YPOBHE JUIsl TOYHOTO MPUMEHEHUS 3a-
KOHA M MPaBUJILHOTO MOHUMaHu4 [5].

OummHr — 3TO cepbE3Has yrposa kudbepoezonacHoct B Poccuiickoit denepa-
IMU. YUYUThIBas pa3BUTUE UCKYCCTBEHHOIO MHTEJUIEKTa U pa3sHooOpazue GopMm ¢u-
IIMHTa, HEOOXO0IMMO YPETYJIUPOBATH 3TO MPECTYIUICHNE HAa 3aKOHOAATEIIbHOM YPOBHE.
HayuHno-TexHudeckuii mporpecc TpeOyeT COBEPIICHCTBOBAHUS IPABOBBIX HMHCTUTY-
TOB, MHAa4€ BOSHUKHYT IJ100alIbHbIE TPOOJIEMbI ¢ O€301TaCHOCThIO IEPCOHATBHBIX JIaH-
HbIX TpaxkaaH Poccuiickoit @eneparuu [4].

Takum 00pa3zoM, MOXKHO CAENATh BBIBOJ O TOM, UTO (DUIIIMHT MPEICTABISIET CO-
0ol cepbE3HYIO0 OMACHOCTH JIJIS 3allUThl MHPOpPMALUU, BEAb 3Ta MOIICHHUYECKas
MpaKkTUKa, HAMpaBJICHHAas Ha MOJy4eHUE KOH(DUACHIMATbHBIX JAHHBIX, CTABUT TOJ
yIrpo3y 0€e30MacHOCTb MOJIb30BaTENE U opranuzanui [5].

30yMBIIUIEHHUKN KCIOJIB3YIOT PAa3JIMYHbIE METOAbI, BKJIIOUYas MOJJEIbHBIE
AJIEKTPOHHBIE MUChMA U B€0-CalThl, YTOOBI 0OMAaHOM 3aCTaBUTh KEPTB PACKPHITH JINY-
HYI0 MH(OpMAaIMIO, TaKyI0 KaK Mapoju U HOMEpa KPEIUTHBIX KapT. YcnemHas Qu-
IIIMHTOBAsI aTaka MOKET MPUBECTU K (PMHAHCOBBIM MOTEPSIM, KpaXKe JIMUHBIX JaHHBIX U
HapyILIEHUIO KOHPUACHIIMAIBHOCTH [4].

Jlns 3ammThl OT (UITMHTA HEOOXOIWMO IPOSBISITH OAUTEIHLHOCTH, BHHUMA-
TEJILHO ITPOBEPSATH MOJIMHHOCTH AJICKTPOHHBIX IMUCEM U BEO-CaUTOB, a TAKKE UCIIOJIb-
30BaTh HAIEKHBIE CPEJICTBA 3AITUTHI OT BPEJOHOCHOTO MPOrPAMMHOTO 00eCIeUeHUS.
[ToBbIIIEHHE OCBETOMIICHHOCTH O (DUITMHTOBBIX YIpo3axX HIPaeT KIOUYEBYIO POJb B
obecnieueHun nHPpopMaIMOHHOM Oe30macHOCTH [5].
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